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CUSTOMER PROFILE

. . MegaWISP is a telecommunications
M eXI CO 38 Km | I n k company providing residential

Internet service

. Challenge: MegaWISP struggled with unstable backhaul performance using Desafio: MegaWISP sufria inestabilidad con radios ePMP 4600c y
ePMP 4600c radios and fluctuating throughput (~600 Mbps). capacidad variable (~600 Mbps).

. Solution: Replacing the link with Telrad BreezeAir 6 GHz delivered . Solucidn: La migracion a Telrad BreezeAir 6 GHz entregd estabilidad
immediate stability and higher capacity. inmediata y mayor capacidad.
. Resultados: 1300-1600 Mbps de capacidad total ® 256-1024QAM

. Results: 1300-1600Mbsp Mbps total throughput ¢ Stable 256-1024QAM
Strong RSSI (-52/-59 dBm) , No frequency changes needed for months estable e RSSI fuerte (-52/-59 dBm) , Meses sin cambiar frecuencia
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Name: [tado A ] [tados | Breezeair AXE ¥. (QPsK1/2 |236.5 -49 |99.992442
| QPSK3/4 ki 49 199.988025
Latitude: [15.768874 ] [15.713812 | BwIMHzZI: 160 ~ (16Qam1/2 474.9 49 |99.976104
(160aM3/4 714.3 -49 199.962127
Longitude: [-96.10794 | [-s6.45867 | Frequency [MHz]: 6600 (64QAM2/3 |946.0 -49 199.880242
(64QAM3/4 11069.0 -4 199.810195
Ant. height [m1: |3I] I I i8 I Tx Power [dBm]: 354_QN_\’|5_.|’5 11182.0 49 199.699181
2560AM3/4 1438.0 -51 98.492330
Ant. gain [dBil: [35 ] Iz | MNoise [dBm] 256QAMS/6 |11560.9 -51 97.610497
10240AM3/4 0.0 -120 0.000000
Climate: Maritime Subtropical ~  Rain Fall [mm/h]: -IE’Q‘_“E"G 0.0 -120 |0.000000
I e TRl T Huatulcoi™ L T ¥ -
. A A i , ‘
Llnk path SImUIatlon A Map Satellite sanisidro ' | P ey £ Path Profile from Lado A to Lado B
b Apango - 4. I 400
4~ (TS B 77 ey s - s +
r g . “San Miguel - 5 Puente:, |
= { _—Figueroa Todos Santos
¥ 7 i Y A L 350
b s - : e B i =
1 oy 5} * _Fraccionamiénto’
sah Fg,drcf i <3 ; 1 r__cEi,Gruceru iie — 2 .
¥, Pochutlas ey = P i [~ Pl g i
{ / Sl ) / L "~ Bahia [ wpi < © PACIEIC =
T - d > — #=ERiscallllo, s Ocean =
> — & €= : = | s T oo ¥ Huatulco! S
P 5 Bajos de ﬁ__‘j e o st =
g T . Coyuia ~ i s
A=Y LS Salchi g - . =
Laﬁlﬂggpil{g. ‘Bajo de Arenal L < > =
¥ B R a
rto-ngel . S o - Tt 4
| Dogie Keyhoard shortcuts |~ Map data 92025 Google, INEGI | Tenms | Report a map error E
m— Elevation as reference for LOS — S0 Fresnel — Line Of Sight ZD
o
E
=
2
3
=
z
E
P
(=]
=]

Telrad 7 | —

S 0T & B B 4% 43 45 41 4B gl 4k a8 4B 2D a4l a5
Distance (K}




(MEG@WISP

Telecomunicaciones

“Los equipos que se reemplazaron fueron los epmp 4600c, la
capacidad era variable, lo maximo que pudimos obtener con ese
radios fueron 600 Mbps, el problema era que habia que estar
revisando continuamente el enlace por el tema de interferencia 'y
cambio de frecuencia.”

“The equipment that was replaced were the ePMP 4600c; the
capacity was variable; the maximum we could obtain with that
radio was 600 Mbps. The problem was that we had to be constantly
checking the link due to interference and frequency changes.”

BA AXE 6GHz 2x2 MU - 172.16.99.2 - 41ADO066TT

8 ) ,9- Name [T Hua-vig ]
i +' Visit Telrad.com
’ , '- d MU ID [o41204006677 |
e a Firmware [ 117.0222 @ Telrad Cloud: MegaWwisp
Get more from wireless License Unlimited PTP MU

Log Cut Reset Unit

Monitoring
name ————Tmac w Rate D1 L1 Rss1 RSt uL eroLperuL e
Tx-Vig 041A04006644 172.16.99.3 o [2 i 117.0222
Awvailable Throughput
Downlink Only  © 1188 Mbps | 1440 Mbps
Uplink Only o 1332 Mbps 1440 Mbps
50% - 50% o 1750 Mbps 2000 Mbps
Radio Status Ethernet Port Status . gafic___________ |
Channel 51 [6630 MHz] Downlink Traffic 922.10 Mbps
Channel BW 160 MHz Status U|:|- Uplink Traffic 691.71 Mbps
Streams |2 i Speed | 1000Mbps _Total Traffic | 1613.82 Mbps
Diversity [Tx/Rx] | [Off / Off] Duplex | Full Drops 0
Current Tx Power 19 Flow Control Off
CRC Errors [t}
Monitoring Rate
Rate [Sec] | 1 1@ 10
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Why BreezeAir Made the Difference

* Intelligent interference mitigation }

* High-performance radio design -

» Superior modulation stability Te’rad
* Reduced need for manual optimization

* Robustness in congested environments

/ Customer Takeaway

By upgrading to Telrad BreezeAir, MegaWISP successfully
transformed a previously unstable link into a high-capacity
and resilient backhaul, reducing maintenance effort and
improving customer experience.

This case reinforces what we see again and again in the field:
k When performance matters, BreezeAir delivers.
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