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CITY OF EULESS, TEXAS, USA

About Customer
Euless is a city located just northeast of Dallas, Texas. 
Euless has grown from a population of 25 in 1915 to a 
population of over 54,000 today, and has seen a recent 
growth spurt as Dallas/Fort Worth expands and more 
people are moving to the metropolitan’s outlying areas. 

The southwestern portion of Dallas/Fort Worth 
International Airport is inside the city limits of Euless, 
bringing additional visitors and traffic.

CASE STUDY
MUNICIPALITY

"My favorite thing about Telrad 
Networks is that they provide a 
software-based solution. We don’t 
have to send anyone up to the 
towers to replace equipment when 
there is an upgrade or change, we 
simply do a software upload – this is 
a huge cost saver for the city." 

Scott Joyce, CTO of City of Euless



City of Euless, TX, USA

The Challenge
The City of Euless wanted to connect all of its assets in 
one communications network. The addition of a 
modern, wireless network that can give access and 
automation to city services and resources was extremely 
important.

As the city technical staff, led by CTO Scott Joyce, began 
researching options, they discovered that each software 
solution offered its own proprietary wireless 
connectivity solution. The city quickly realized that in 
order to install all the functionalities they wanted, they 
would have to also install several separate wireless 
networks – which would have a huge cost and be a 
logistics nightmare. The city wanted a single 
communications solution that would save time and 
money, support all the software and functions needed, 
and is standards-based vs. proprietary. 

The Solution
The Telrad Fixed LTE solution offered many advantages 
that satis�ed the City’s needs. A fully standards-based 
offering, means that other LTE equipment can be added 
to the network at any point. Additionally, and unique 
to Telrad, the equipment runs on an SDR (Software 
De�ned Radio) platform – meaning future releases can 
be installed with a simple software-only upload, 
requiring no equipment replacement. 

Customer type:  Municipality

Application:  NLOS 4G Network Operation

Euless is using the �agship 
BreezeCOMPACT 1000 base 
station, running on the 
3.65 GHz band, and is ready 
to operate within the new 
FCC CBRS band rules.

The Result
With a high-speed LTE 
solution in place, the city is 
now able to connect its 
traffic lights, school-zone 
flashers, water meters, and 
other city assets to the city 
control center – all over a 
single network. They are positioned to handle the 
growing population and easily add components to the 
network as needed. The equipment is deployed on 
water towers and tanks around the city, giving 
technicians complete control the ability to operate 
equipment remotely. They can make changes in a 
matter of minutes, which previously took an entire day.

Summary
New applications have been introduced to further 
improve city productivity and automation. As a result of 
these successes, Euless is now looking into expanding 
the network with the addition of several base stations. 
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