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CITY OF BINGHAMTON, NEW YORK, USA

About Customer
The City of Binghamton, located in the southern 
tier of New York in the US, is the county seat of 
Broome County and the principal city and cultural 
center of the Greater Binghamton region. 
Binghamton is approximately 11 square miles in 
area and boasts a population of 47,380. The 
Binghamton Police Department (PD) is constantly 
seeking ways to reduce crime in order to enhance 
public safety and security for its citizens.

CASE STUDY
MUNICIPALITY

"The high-performance and 
cost-effective wireless solution has 
answered many of Binghamton’s 
security needs and enabled us to 
substantially improve public safety 
throughout the city with added 
surveillance and features like license 
plate reading.”

Joseph Zikuski - Chief of Police, 
Binghamton Police Department



City of Binghamton – NY, USA

The Challenge
As part of their plan to improve public safety, 
Binghamton decided to deploy a video surveillance 
network in neighborhoods and business areas and 
sought a high-performance, cost-effective, and 
scalable video surveillance network. This network 
was to be deployed in an environment with a 
dense mature tree canopy and obstructed line of 
sight.

The Solution
Integrated Systems selected Telrad’s carrier-class, 
reliable, cost-effective solution, which provides a 
variety of advantages. The network operates on 
the 3.65 GHz band, and supports several IP-based 
video cameras that are deployed around the city, 
on buildings and street corners. Images are then 
transmitted back to a control center and can be 
viewed from any police workstation with privilege. 
In addition, the city utilizes a custom-built 
response vehicle for crisis situations. The vehicle 
uses the LTE system to connect the police, allowing 
them to make calls using the city police phones, set 
up pop-up cameras, get multi-jurisdictional 
connectivity, and establish Wi-Fi hotspots.

Customer type:  Municipality

Application:  Video Surveillance Solution | Public Safety and Security

The Result
The impact of the video 
surveillance network, and 
the crisis-response vehicle 
have been signi�cant and 
Binghamton PD has 
reported a substantial 
decrease in criminal 
activity. Furthermore, the 
�exible and scalable 
network can be expanded 
to enable additional 
services as the need arises 
and as city budgeting allows.

The Partner
Integrated Systems is a New York State contractor 
offering consulting and implementation services 
that incorporate an array of Wide Area Network 
technologies. The company has deployed wireless 
broadband networks throughout New York and its 
designs provide blueprints for the voice, video and 
data needs of counties and local governments 
throughout the state.

Summary
Binghamton leases spectrum from Broom County 
to support several applications, such as video 
surveillance, �ber-backup connectivity for voice, 
video and data for the city, as well as connecting 
remote sites without �ber. The solution enables 
improved public safety and security and more 
reliable city operations.
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